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Sameer Linkages Pvt. Limited is a multi product manufacturing company consisting of
one manufacturing units and engaged in the manufacturing of the following products :

Gas Couplings

Circular Shell Electrical Connectors
Rod Ends

Ball Joints

Customized Manufacturing

Sameer Linkages Pvt. Limited, the one manufacturing unit which is located in G.I.D.C.
Industrial Estate in the city of Baroda, state of Gujarat, India, has a combined staff and
worker strength of 29 employees.

Sameer Linkages Pvt. Limited, with its product range, offers product lines and services
for industries, amongst others, like,

Switchgear Industry

Machine Manufacturing Industry
Automotive Industry

Valve Industry

Sameer Linkages Pvt. Limited has various functional areas for supporting its
manufacturing activities like Sales, Manufacturing, Purchasing, Quality Assurance,
Stores, Accounts and personnel.

This Quality manual is related to all the functional areas.
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i?efer Quality Procedure QP/5/1 for details.
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2, Details for identification of training needs, training of employees and it's effectiveness is
documented in QP/6/1. Records related to employees personal details and trainings conducted
are kept with Administration dept.
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Clause - 7 .3 : Design and Development
ISO CLAUSE 7.3.1,7.3.2,7.3.3,7.3.4,7.3.5,7.3.6, 7.3.7
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7.5.4 Customer Property

Due care is exercised for protection and confidentiality of the information provided by
the customer. Documents are controlled as per document control procedure of the
system.

Whenever any Customer supplied material or products are received the same are
treated as a input for SLPL and are dealt as per following procedures :

1, Handling, Storage and Preservation as per process QP/7/11.
2, Inspection as per process QP/7/6.
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P — Prime responsibility,

S Secondary responsibility




Internal
Audit

Performance
Assessment

Customer
Complaint
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Contrac
t
Review

Contract
Review
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HANDLING OF CUSTOMER
COMPLAINTS

PERFORMANCE
ASSESSMENT TO MONITOR
CUSTOMER SATISFACTION

Processes indicated in BOLD letter are Critical Processes




